To the Editor -We commend the editors of JGIM and Drs. Carolyn M. Clancy and Nicole Lurie for the January 1999 supplemental issue on physicians and managed care. This issue is unique: it looks beyond the organizational and economic aspects of managed care that have been addressed by many previous authors. It examines the relationships affected by and affecting the delivery of health care in a managed environment. In examining these relationships, the authors offer pragmatic solutions for dealing with the problems and pitfalls of managed care and point out the possibilities it affords to improve health care delivery.
when visit times are shortened. Three of the eleven articles [3] [4] [5] are specifically devoted to the physician-patient relationship and acknowledge communication as its underlying foundation.
Many of the articles note that the pressure of managed care carries the potential to diminish continuity, patient contact time, public trust in the medical profession, and to create tension between generalist and specialist physicians in health networks. Communication skills are important for managing all of these tensions. The physician who can effectively identify and manage barriers to communication, negotiate priorities, and examine issues from the perspectives of others will be more effective in providing high quality care. As Goold et al. 3 point out, most current physicians have not been trained in communication skills. As health care becomes increasingly more managed, student physicians need to be educated not only in the clinical and organizational aspects of care but also in the communication skills that will facilitate more effective relationships and care. We argue that these skills as behaviors can best be learned through continuous reinforcement throughout the medical school and residency curricula. 
